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Glossary of Common Terms  
 

American Sign Language (ASL): The language of Deaf people in North 
America. It is a visual-spatial language with its own linguistic properties. 
ASL is not a written language, nor is it signs based on English, although 
English idioms and phrases can be borrowed. ASL is not a universal 
language, as there are many sign languages all over the world, just like 
spoken languages. 

Audism: Discrimination or prejudice based on a person’s ability to hear. 
Audism is also understood as “hearing superiority.” The belief that one is 
superior based on the ability to hear or behave in the manner of one who 
hears. In other words, the idea that life without hearing is less valuable. 

CapTel: An assistive telecommunications device mainly used by 
individuals with hearing loss over time (or “late deafened” and hard of 
hearing individuals) that provides text support but also allows these 
individuals to speak for themselves. 

Captioning: The processes of displaying text on a video screen or other 
visual display to provide additional or interpretive information.  

Certified Deaf Interpreter (CDI): A CDI is a Deaf specialist who provides 
cultural and linguistic expertise. As a native signer with a lifetime 
experience as a Deaf individual, the CDI is also trained to ensure that 
communication is effective. The CDI is a valuable asset to any situation 
that requires complicated and sometimes emotional communication 
situations, and who often works as a unit with an ASL interpreter. 

Certified Interpreter: A certified interpreter is an interpreter who has 
passed a valid and reliable certification exam administered by an 
independent entity such as the National Center for State Courts (ACEBO). 
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Co-advocacy: Co-advocacy is a collaborative process that starts with an 
agreement that victim-related service programs will work together to ensure 
that they are providing culturally and linguistically appropriate resources 
and services. It requires ongoing communication and sharing of 
information, resources and tools between culturally specific and non-
culturally specific service programs, as well as working together with the 
crime victim to ensure their needs are met. 

Consecutive Interpretation: The process of rendering one language into 
another language after the speaker has completed a statement or question. 

Cultural Humility: Ability to maintain an interpersonal stance that is other-
oriented (or open to the other) in relation to aspects of cultural identity that 
are most important to the person.1 

Culturally responsive: Refers to the commitment to understanding, 
respecting, and honoring differing cultural realities, including honoring the 
complexities of individuals and understanding the role that culture plays in 
her/his life.  

Culturally specific organizations: Organizations that seek to provide 
specialized services primarily focused on an identity or a racial or ethnic 
minority group in order to overcome barriers to accessing traditional non-
culturally specific services. The constituency group is clearly defined and 
served. 

Deaf: A capital Deaf denotes a cultural distinction, defining a group of 
people who are deaf and identify themselves members of a linguistic and 
cultural group. This is akin to other ethnic groups, such as Hispanic, 
African-American, Pacific Islander, etc. 

                                                   

1 From Hook, Davis, Owen, Worthington and Utsey (2013) as cited in Waters, A. & Asbill, L. (2013): Reflections on Cultural 
Humility. CYF News, American Psychological Association.  
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Deaf-Blindness: Deaf-blindness is a combination of sight and hearing loss 
that affects a person's ability to communicate, to access all kinds of 
information, and to get around. Deaf-blindness is not just a deaf person 
who cannot see, or a blind person who cannot hear. The two impairments 
together increase the effects of each. 

Effective Communication: Providing equal communication for an 
individual with disabilities, including Deaf/Hard of Hearing. 

Equity: Refers to providing everyone the resources that they need in order 
to achieve the same or comparable outcomes.2 

Equality: Refers to the distribution of the same resources between 
individuals and groups.3 

Intermediary or Relay interpretation: Interpretation where more than one 
interpreter is needed to convey the message.  

Interpretation/Interpreter: Spoken and/or oral rendition from one 
language to another, either simultaneously, where the conversation 
continues with no pauses; consecutively where the speaker stops and 
allows for the interpretation to take place; or by sight translation, where the 
interpreter reads a written document and orally translates its contents.  

Intersectionality: Coined in 1989 by Kimberlé Crenshaw. Intersectionality 
describes the experience of multiple oppressions simultaneously. 
Examines how intersections between identities interact with systems of 
oppression; contributing to systemic injustice and social inequalities.  

 

                                                   

2 Multi-Year Language Access Resources team (2017). Leadership Strategies for Culturally Responsiveness 
Services: A MYLAR Project Resource Booklet. 
3 Ibid.  
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Language Access: “Ensuring that persons who have limited or no English 
language proficiency or are Deaf or Hard of Hearing are able to access 
information, programs, and services at a level equal to English proficient 
individuals.”4 

Language Access Plan: An agency plan which implements policy and 
describes in detail the various means and methods in which the agency will 
provide LEP and Deaf and Hard of Hearing persons with meaningful 
access to its programs, services, and activities. It will include a plan and 
budget for translation of materials, forms, and other documents; MOUs with 
expert partners; interpreting services, captioning services, and any other 
methods used to provide effective and meaningful language access.  

Limited English Proficiency (LEP): The limited ability to read, speak, 
write, or understand English of individuals who do not speak English as 
their primary language. 

Meaningful Access: The federally mandated standard for communication 
with LEP individuals, and is defined in the US Department of Justice’s own 
Language Access Plan as Language assistance that results in accurate, 
timely, and effective communication at no cost to the LEP individual. For 
LEP individuals, meaningful access denotes access that is not significantly 
restricted, delayed, or inferior as compared to programs or activities 
provided to English proficient individuals.  

Places of Public Accommodation: A public accommodation is a private 
entity that owns, operates, leases, or leases to, a place of public 
accommodation. Places of public accommodation include a wide range of 
entities, such as restaurants, hotels, theaters, doctors' offices, pharmacies, 
retail stores, museums, libraries, parks, private schools, and day care 

                                                   

4 Adapted from a definition of language access by the Global Justice Initiative, as cited in the “Advancing Language Access 
in San Francisco: Language Access Ordinance Annual Compliance Summary Report”. City and County of San Francisco, 
Office of Civic Engagement and Immigrant Affairs, March 2015. 
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centers. Private clubs and religious organizations are exempt from the 
ADA's title III requirements for public accommodations. www.eeoc.gov. 

Qualified Interpreter for Deaf Individuals: Federal regulations define 
qualified interpreters as an interpreter who is able to interpret effectively, 
accurately and impartially, both receptively and expressively, using any 
necessary specialized vocabulary. 

“Qualified interpreter” is a definition under the Americans with 
Disabilities Act, which requires that individuals needing sign language 
interpreting services receive them from qualified interpreters. The federal 
regulations define “qualified interpreter” very specifically as “… an 
interpreter who is able to interpret effectively, accurately, and impartially 
both receptively and expressively, using any necessary specialized 
vocabulary.” “Certified interpreter” (see above) goes one step further; 
although certification is not a federal requirement, it remains the best way 
to provide the quality assurance necessary to meet the requirements of 
federal law when you provide communications access through sign 
language interpreting.  

Sight-translation: The rendering of material written in one language, 
completely and accurately, into spoken speech in another language.  

Simultaneous Interpretation: The process of rendering one language into 
another language virtually at the same time that the speaker is speaking. 

Social equity: When all people within society have the same status 
including civil rights and equal access to opportunities and services. 

Support Service Provider (SSP): Support Service Providers (SSPs) are 
specially trained professionals who enable people who have combined 
vision and hearing losses to access their environments and make informed 

http://www.eeoc.gov/
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decisions. SSPs provide them with visual and environmental information, 
sighted guide services, and communication accessibility.5  

Translation: The process of translating words or text from one language 
into another; written documents. 

Transliterating/Transliteration: It is a process of transmitting spoken 
English into any one of several English-oriented varieties of manual 
communication between deaf and hearing people. It can be a process of 
expressing ASL signs in English word order. In addition, some Deaf people 
who use and prefer speaking and speech reading for communication may 
rely on oral transliteration, a service in which an oral transliterator (or 
interpreter) facilitates spoken communication between the Deaf person and 
hearing individuals.  

TTY, TDD, and TT: TTY (TeleTYpe), TDD (Telecommunications Device for 
the Deaf), and TT (Text Telephone) acronyms are used interchangeably to 
refer to any type of text-based telecommunications equipment used by a 
person who does not have enough functional hearing to understand 
speech, even with amplification. The person sending a message types it on 
a small keyboard and the person receiving the message reads the text on 
the display. In order for a person to use a text telephone, the individual at 
the other end of the conversation must also have one, or they must use a 
relay service. A relay service provides an operator who reads the text on a 
TTY and speaks the message into a telephone and/or listens on a 
telephone and types the message on a TTY.6 

Victim Services: An umbrella term for a broad range of services and 
supports for people who are victims of crime. This includes, but is not 

                                                   

5 American Association of the Deaf-Blind 
6 Disabilities, Opportunities, Internetworking, and Technology, www.washington.edu 

http://www.washington.edu)/
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limited to, crisis counseling, information and referrals, legal support, 
advocacy, shelter, therapy, and financial compensation.  

Video Remote Interpreting (VRI): “VRI is a video telecommunication 
service that uses devices such as web cameras or videophones to 
provide sign language or spoken language interpreting services. This is 
done through a remote or offsite interpreter, in order to communicate with 
persons with whom there is a communication barrier.”7 

Videophone (VP): A VP is a device or software downloaded to a 
computer, tablet or smartphone, that assists Deaf and hard of hearing 
people who use sign language in communicating with others. VPs can be 
used by Deaf people to communicate with each other over the VP, or with 
hearing people through a Video Relay Service, or VRS (see next). 

Video Relay Service (VRS): “VRS is a video telecommunication service 
that allows deaf, hard-of-hearing and speech-impaired individuals to 
communicate over video telephones and similar technologies with hearing 
people in real-time, via a sign language interpreter.”8  

Vital Documents: Paper or electronic written material that contains 
information that is critical for accessing a component’s program or 
activities, or is required by law. 

 

                                                   

7 “Video Remote Interpreting,” Wikipedia, https://en.wikipedia.org/wiki/Video_remote_interpreting 
8 “Video Relay Service,” Wikipedia, https://en.wikipedia.org/wiki/Video_relay_service 
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