
  
Module 1 
Language Access and Why It Matters 

Please indicate your level of agreement with the statements below: 

1. The presenters 
engaged the audience. 

□ Strongly 
Disagree  □ Disagree □ Agree □ Strongly 

Agree 

2. The information 
provided was pertinent 
and useful. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 

3. I will be able to apply 
the information 
provided. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 

4. The information was 
presented at a pace that 
was easy to follow. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 

5. I am better able to 
articulate why language 
access matters and how 
it’s connected to larger 
systems change. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 



6. What did you find most helpful about today’s training? 

 

7.  What are two specific ideas that you learned today that were new concepts for 
you? 

 

8. What organizational commitments did you or can you make regarding language 
access? 

 

9. What would you like to see done differently with this event in the future? 

 

 



Module 2 
Providing Meaningful Language Access: Where to Start 

Please indicate your level of agreement with the statements below: 

1. The presenters 
engaged the audience. 

□ Strongly 
Disagree  □ Disagree □ Agree □ Strongly 

Agree 

2. The information 
provided was pertinent 
and useful. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 

3. I will be able to apply 
the information 
provided. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 

4. The information was 
presented at a pace that 
was easy to follow. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 

5. I understand and can 
articulate the legal and 
ethical rationale for 
providing meaningful 
language access. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 



  
6. What did you find most helpful about the today’s training? 

 

 

7.  What are two specific ideas that you learned today that were new concepts for 
you? 

 

8. What practical tips did you gain in order to comply with federal laws? 

 

 

9. What would you like to see done differently with this event in the future? 

 



  
Module 3 
Language Access Planning 

Please indicate your level of agreement with the statements below: 

1. The presenters 
engaged the audience. 

□ Strongly 
Disagree  □ Disagree □ Agree □ Strongly 

Agree 

2. The information 
provided was pertinent 
and useful. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 

3. I will be able to apply 
the information 
provided. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 

4. The information was 
presented at a pace that 
was easy to follow. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 

5. This module provided 
an overview for 
developing a 
comprehensive 
language access plan. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 



6. What did you find most helpful about today’s training? 

 

 

7.  What are two specific ideas that you learned today that were new concepts for 
you? 

 

 

8. What organizational commitments did you or can you make regarding language 
access? 

 

 

9. What would you like to see done differently with this event in the future? 

 



  Module 4 
Language Access Provision: Needs Assessment and Resources 

Please indicate your level of agreement with the statements below: 

1. The presenters 
engaged the audience. 

□ Strongly 
Disagree  □ Disagree □ Agree □ Strongly 

Agree 

2. The information 
provided was pertinent 
and useful. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 

3. I will be able to apply 
the information 
provided. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 

4. The information was 
presented at a pace that 
was easy to follow. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 

5. This module provided 
an overview for 
developing a 
comprehensive 
language access plan. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 



 

 

 

 

 

 

 

 

  

6. What did you find most helpful about today’s training? 

 

 

7.  What are two specific ideas that you learned today that were new concepts for 
you? 

 

 

8. What steps can you now take to promote language access provision at various 
points of contact within your organization  

 

9. What would you like to see done differently with this event in the future? 

 

 



  
Module 5 
Working with Interpreters: Enhancing Communications with Individuals with Limited 
English Proficiency or Individuals Who Are Deaf and Hard of Hearing 

Please indicate your level of agreement with the statements below: 

1. The presenters 
engaged the audience. 

□ Strongly 
Disagree  □ Disagree □ Agree □ Strongly 

Agree 

2. The information 
provided was pertinent 
and useful. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 

3. I will be able to apply 
the information 
provided. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 

4. The information was 
presented at a pace that 
was easy to follow. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 

5. This module provided 
an overview for 
developing a 
comprehensive 
language access plan. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 



 

  6. What did you find most helpful about today’s training? 

 

 

7.  What are two specific ideas that you learned today that were new concepts for 
you? 

 

 

8.  What practical and meaningful strategies did you gain for working with 
interpreters? 

 

 

9. What would you like to see done differently with this event in the future? 

 



  
Module 6 
Providing a Bridge Between Languages: Translation, Technology and Other Assistive 
Language Needs 

Please indicate your level of agreement with the statements below: 

1. The presenters 
engaged the audience. 

□ Strongly 
Disagree  □ Disagree □ Agree □ Strongly 

Agree 

2. The information 
provided was pertinent 
and useful. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 

3. I will be able to apply 
the information 
provided. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 

4. The information was 
presented at a pace that 
was easy to follow. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 

5. This module provided 
an overview for 
developing a 
comprehensive 
language access plan. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 



 

  6. What did you find most helpful about today’s training? 

 

 

7.  What are two specific ideas that you learned today that were new concepts for 
you? 

 

 

8.  What action steps do you feel your organization can take now to create a plan for 
around assistive language needs? 

 

 

9. What would you like to see done differently with this event in the future? 

 



  
Module 7 
Language Access Plan: Monitoring and Quality Assurance 

Please indicate your level of agreement with the statements below: 

1. The presenters 
engaged the audience. 

□ Strongly 
Disagree  □ Disagree □ Agree □ Strongly 

Agree 

2. The information 
provided was pertinent 
and useful. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 

3. I will be able to apply 
the information 
provided. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 

4. The information was 
presented at a pace that 
was easy to follow. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 

5. This module provided 
an overview for 
developing a 
comprehensive 
language access plan. 

□ Strongly 
Disagree □ Disagree □ Agree □ Strongly 

Agree 



6. What did you find most helpful about today’s training? 

 

 

7.  What are two specific ideas that you learned today that were new concepts for 
you? 

 

 

8.  What action steps do you feel your organization can now take to develop a 
monitoring and compliance plan? 

 

 

9. What would you like to see done differently with this event in the future? 
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